
Call Forwarding       
 
Allows you to transfer all your incoming calls to another number.  A great feature for the business person who 
wants to take calls after-hours or for anyone who doesn’t want to miss an important call when they are away from 
home. 
 
To activate Call Forwarding 

 Listen for dial tone and press *72 (or dial 1172 on a rotary phone).  

 Wait for dial tone, then dial the number that will be accepting your calls.  Once the called party answers, Call 
Forwarding is in effect. 

 If the line is busy or no one answers, hang up and repeat the first two steps.  You will hear three short beeps 
indicating that Call Forwarding is active. 

 While Call Forwarding is active, your telephone will ring briefly each time your number is dialed.  You cannot 
answer the call, but the ring serves as a reminder that Call Forwarding is active.  You can continue to make 
calls. 

 NOTE:  If there are charges associated with the number to which you are having your calls sent, you will be 
billed for each call forwarded from your phone. 

 
To cancel Call Forwarding 

 Listen for dial tone and press *73 (or dial 1173 on a rotary phone).   

 Three short beeps will confirm cancellation. 

 


